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DVV CLARIFICATION
CRITERION 5 - STUDENT SUPPORT AND PROGRESSION
KEY INDICATOR - 5.1 STUDENT SUPPORT

Metric ID Parameter
The Institution has a Transparent Mechanism for Timely Redressal of
Student Grievances including Anti-Sexual Harassment and Anti Ragging
cases
1. Implementation of Guidelines of Statutory/Regulatory Bodies
5.1.4 2. Organization Wide Awareness and Undertakings on Policies with Zero
Tolerance
3. Mechanisms for Submission of Student’s Grievance through Online/
Offline students’ grievances
4. Timely Redressal of the Grievances through appropriate committees
HEI Input: A. All of the above

DVV CLARIFICATION

HEI RESPONSE

HEI to provide academic year-wise
1.Minutes of a meeting where concerned-
raised/grievances/complaints raised by the
students have been identified, and resolved
thereafter.

HEI has provided the Minutes of a meeting
wherein the grievances of the students have
been considered and resolved.

2. Bills of expenses incurred for the
academic year 2021-21, on material
purchased or repairing work or replacing
furniture and fixtures, in the matter of
resolving concerned-raised / grievances/
complaints.

HEI has provided the bill of expenses
towards purchase of vending machine and
napkin for the academic year 2021-22.



https://www.kgkite.ac.in/wp-content/uploads/2023/07/5.1.4-front-page.docx.pdf
https://www.kgkite.ac.in/wp-content/uploads/2023/07/5.1.4-front-page.docx.pdf
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LIST OF DOCUMENTS UPLOADED FOR THE CORRESPONDING METRIC

S.No PARTICULARS OF UPLOADED DOCUMENTS LINK
Document of the minutes of meeting giving details
1 about the action taken for the grievances raised by the View
students.
9 Document of the bill, giving details of expenses towards View

the purchase of relevant materials .



https://drive.google.com/file/d/1OcQMjKqFXD3LXL9ixnLkonJ-zv6C_Etk/view?usp=drive_link
https://drive.google.com/file/d/1eP1EUdsqUtPtbLDmB2HLqDKTIbfBlRv4/view?usp=drive_link
https://www.kgkite.ac.in/wp-content/uploads/2024/01/5.1.4-MOM-student-grievance-1.pdf
https://www.kgkite.ac.in/wp-content/uploads/2024/01/Bill-5.1.4.pdf

